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     Skyline Literacy strives to enhance functional literacy skills for adult residents 
of the central Shenandoah Valley, thus improving access to essential community 
services and to employment and educational opportunities.  Skyline Literacy      
provides basic English education and literacy instruction through individual        
volunteer tutoring, small groups and customized programs. 

March 2009  Volunteer Tutor Training     

· Basic Literacy: We match tutors with adults, ages 18 and beyond who are 
reading at or below a 7th grade level but want to improve their reading and 
writing skills, . 

· English as a Second Language: Tutors work with individuals and groups of  
· individuals from non-English speaking backgrounds to improve reading, writ-

ing, oral, and listening English-Language skills. 
· Citizenship preparation: Classes are offered through one-on-one tutoring and 

group instruction for learners who are eligible for U.S. Citizenship. 
· Pre GED/GED: Tutors work with adults seeking to improve their reading 

skills (sixth grade reading level and above) or with those who are working to 
obtain their GED but need tutoring for specific subjects. 

· Computer Lab: Independent  Study 

Skyline Literacy’s services are delivered solely by volunteer tutors which allows us 
to go to learners who are less likely to attend classes due to lack of resources. 

Mission Statement 

 

Skyline Literacy Services 

 

Lorriane Warren Strickler 
Rowen Zeiss 
Ron Dunham 
Ruth Stauffer 
Shirley Merlin 
Shirley & Jim Kirkwood 
Stuart & Judy Liss 
Trinity Presbyterian 
United Bank 
Virginia Commonwealth Trust 
Wayland Women’s Club 
Yoder Construction 
Young, Nicholas, Branner & Phillips, LLP* 

 
Friend/Supporter 
Under $100 
 
Arianne Young 
Albunyer Arrington 
Betty Gentry-Metzler 
Betsy Sayre 
Brad & Adele Roof 
Burt & Diane Metzler 
Christophel  Properties 
Clayton & Jacqueline Towers 
Cooks Creek Presbyterian Church 
Costco* 
Dan & Lelia Stark 
Diane Halke 
Dee Martin 
Esther & William Boyd 
Esther & Jerry Minskoff 
Fat Boys Produce* 
George & Cynthia Thompson 
Golden Corral* 
Ham’s 
James & Lucretia Lane 
James & Shirley Shirron 
Jeanne & Jim Ruff 
Jimmy John Subs* 
John & Cindy Noftsinger 
Joyce Hedrick 
Judith & Hubert Roop 
Kathleen Sullivan 
Laura Feichtinger McGrath 
McAlister’s Deli * 
Margaret & Karl Kwolek 
Martha & Fontaine Canada 
Mary Lingg 
Mary Randolph Leigh 
Metzler Brothers Contractors 
Pizza Hut* 
Rebecca Lane 
Reddy Ice* 
Rick Chandler 
Ruth Glick 
Rockingham Mutual Insurance Company 
Ron & Lynn Stover 
Rowen Zeiss in honor of Jake Urbansky 

Skip & Mary Klaburner 
Teresa Gonzalez 
Tom & Barbara Melby 
Travis Boyd 
Trish Philon 
United Way of Roanoke Valley, Inc. 
 
 
 

*In-Kind Donations 
 
 
 
 
 



July 2008-June 2009 Cash Contributors 

L:iteracy Hero 
$10,000 and above 
 
U.S. Department of Education 
U.S. Department of Labor 
United Way of Harrisonburg/Rockingham 
Virginia Department of Education 
 

Literacy Champion  
$5,000-9,999 
 
TJX Foundation 
Virginia Literacy Foundation 
 

LiteracySustainer/Partner  
$1,000-4,999 
 
Artistic Florist* 
Book Manufacturers Institute, Inc. 
Branner Printing* 
Elizabeth & Greg Evans* 
First Presbyterian Church 
Good Printers* 
Green Valley Auctions & Moving Company* 
Innovative Systems Design* 
James McHone Antique Jewelry 
Morgan-Miles Picture Frames* 
R.R. Donnelley & Sons Company 
Revlan Hill/Community Foundation 
Shickel Corporation 
Sue Britt & WWRC Food Service Training* 
VerStandig Broadcasting* 
Walmart Distribution Center 
William Wright 
 

Advocate/Sponsor  
$500-999 
 
Adair McConnell, Elegant Keyboard Music* 
Classic Party Rentals 
Carol Bunzl Showker 
David & Helen Penrod 
Eddie Edwards Signs* 
Farm Credit Country Mortgages 
Festive Fare* 
First Presbyterian Church 
Green Valley Book Fair* 
Hank’s Smokehouse* 
Hershey Chocolate of Virginia, Inc. 
Katheryn Evans 
Massanutten Regional Library* 
Merck Partnership for Giving 
MillerCoors Brewing Company 
Nielsen Builders, Inc. 
 

 
 
Rocky & Brenda’s Silver & Gold Shop 
Sharon Cote & David Bernstein 
Packaging Corporation of America 
RMC-Rockingham Mill 
The Appleseeds Foundation/ Carol Showker 
The Darrin-McHone Charitable Foundation 
Tyson Foods, Inc. 
 

Literacy Promoter /Patron/
Benefactor 
$100-$499 
 
Advance Telephone & Data, Inc. 
American Safety Razor Co. 
Appalachian Physical  Therapy & Fitness 
Advantage Physical Therapy & Sports 
Artful Dodger* 
BB&T Bank in Dayton 
Beaver Creek Church of the Brethren 
Bill & Susan Cale 
Bob & Davene Wolfe 
Catherine Steger 
*Christ the King Episcopal  Church 
Clark & Bradshaw 
Custom Printing* 
Dawn Wine Ruple PC, Attorney 
Devan Anders 
Dixie Gas & Oil Company Corporation 
Echard Insurance Agency, Inc. 
Edward Jones & Company 
Frazier Quarry, Inc. 
Garry & Nancy Nichols 
Henry & Mary Ann Clark 
Hank & Bobi Deyerle 
Hobey & Gina Bauhan 
Hugh Lantz of Wachovia Securities 
IDM Trucking Inc. 
Joyce Loving & Lloyd Pollitt 
Kathy Marshall 
Ken Kline of Cottonwood Commercial 
Keri Brunk 
Laura & Mohamed Zarrugh 
Larry & Pat Hoover 
Lynn Smith 
Mark & Debbie Callahan 
Martin’s Native Lumber 
Mill Cabinet Shop 
Miller & Jameson LLP 
Paul & Corrine Crrmley 
Paige & Ann Will 
Partners Excavating 
Paige & Ann Will 
RE/MAX Performance Realty 
Robert & Ann Ring 

 
Slightly more than one year ago, Skyline Literacy moved to its new  location at 975 

South High Street in Harrisonburg. The years of searching and anticipation began to 

pay off immediately when the amenities of our new home proved to meet the needs  

of the agency’s clientele. The closer proximity to many of our students and the bus 

stop right in  front  of the office have provided much easier access to Skyline’s li-

brary resources, to the agency’s Drop-in  Center, computer lab and to areas for tu-

tor/learner interaction. 

 

Skyline Literacy’s visibility has continued to increase through the participation of 

staff members in professional organizations locally and regionally. Radio inter-

views, TV spots, and excellent newspaper coverage have worked together to keep 

our name and mission in the public eye. 

 

Skyline’s 14th annual auction in April at Green Valley Auctions and Moving Com-

pany, brought in more that $38,000, which accounts for almost a fourth of our an-

nual budget. In spite of the nation’s economic downturn, generous businesses and 

individuals rose to meet the ongoing need for funding to provide the level of service 

to which our learners are accustomed. 

 

All this being said...Skyline Literacy ended the year with a close look at our opera-

tions, attempting to cut cost while maintaining services to our learners. Smaller 

pools of grant resources and the inability of many businesses and individuals to give 

at the previous levels of support accentuate the need for alternative funding sources 

to ensure Skyline’s continued fight against illiteracy in our area. We solicit your 

help in identifying prospective donors who will join us in these efforts. 

 

Thank you for your faithful and continued support. 

 

Lois Jones 

 

From the 2008-2009 Board President 



Skyline Literacy Staff  

Beth Rodgers 
Executive Director 

Vanessa Robison 
Literacy Outreach Worker 

Melinda Meadows 
Administrative Assistant 

 

Nelly Moreno Swenk 
Programs Coordinator 

  

Officers 
 
Lois Jones, President 
Jeff Stapels, Vice President 
Laura Zarrugh, Secretary 
Barbara Finnegin, 12-30-08 
Stacey Bowers, 01-01-09 
 
Board Members; 
 
Hobey Bauhan 
Carmenza Kline 
Ellen Campbell 
Martha Carper  
Laura Evick 
Wanda Hamilton 
Cindy Noftsinger 
Kirsten Parmer 
Marcos Quintana 
Wanda Hamilton 
 
Committee Members: 
 
Joy Loving 
Elizabeth Evans 

Dinner and Auction raises  
$38,000.00 for Skyline Literacy 

 
Fourteen years ago, Skyline Literacy’s first Dinner and Auction fundraiser raised 
$5,000.00. Since 1995, the money raised has grown steadily, thanks to a growing num-
ber of local businesses that now donate to the silent and live auctions.   
 
This year, Skyline Literacy raised of $38,000 with over 250 businesses giving auction 
items and cash donations..  Approximately 350 auction-goers turned out on  April 6, 
2009 to celebrate literacy and to support Skyline Literacy in a festive and friendly at-
mosphere at the Green Valley Auctions & Moving Company  
 
Next year, Skyline Literacy will hold its 15th Dinner and Auction on April 12, 2010. 

Elizabeth Girvan 
Tutor  Coordinator 

2008-2009 
Board of Directors 

�

 

 
 
 

BRANNER LOGO? 

Skyline Literacy’s Services in 2008-2009 
HOW DID WE DO IN 2008-2009?  TAKE A LOOK!  

Students 2006-2007 2007-2008 2008-2009 

Total Instructional 
Hours  

8,319.50 9,819.50 10,849.20 

Six hours of  
instruction or more  

238 271 307 

Students in  
matches  

306                364 340 

First-time students 
w/ assessment 

205 226 253 

Matched for first 
time 

154 203 224 

Countries  
represented 

18 24 37 

Skyline Literacy Volunteer Tutors 
 

2006-2007                2007-2008                2008-2009 

New Tutors trained 58 67 60 

Long-term and New Tutors Providing 
Instruction 

118 120 125 

Tutors in small group instruction 
at Community Satellite Sites 

49 71 71 

Tutor Hours 7,592 6,585 8,342 



For over one year, Skyline Literacy‘s learners and tutors have enjoyed much more   
accessibility to Skyline Literacy since the agency relocated from Dayton to 975 
South High Street in Harrisonburg on May 10, 2008.  
 
Expanding the office square footage from 900 square feet to almost 2000 has led to 
program expansion. With more office space, the new 6-seat computer lab and class-
room space serve as a Drop-in Center for Skyline adult learners who  come to    
increase hours spent on improving language and reading  skills.               
 
A city bus stops directly in front of the Skyline Literacy office, providing transpor-
tation for volunteer university students and learners.  Skyline Literacy is now able to 
conduct one-on-one interviews with potential students who walk in to register for 
classes and conduct mini-orientations with potential tutors who plan to attend the 
14-hour tutor  training. 

����������������� ��������������������������������� RIBBON-CUTTING CEREMONY  
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Skyline Literacy first board president, Ken McNulty from the DNR,  cuts the ribbon. 

ONE-YEAR MILESTONE 

 
 
Without the financial and volunteer support we receive from people like you in 
our community, our  mission to “...enhance functional literacy skills for adults”  
would  not be possible.   
 

Volunteers really do make a difference! 

Small-Group Satellite Sites  

Skyline Literacy’s office couldn’t have possibly contained all the ESL, Citizenship 
Classes and one-on-one sessions that took place in 08-09. We thank the many             
community partners who open their doors to Skyline Literacy’s 60 small-group  
tutors and 100 learners who attend small-group sessions 4 hours a week. Small-group 
instruction is held throughout the year at 13 different sites including local churches, 
community centers and schools throughout Harrisonburg and Rockingham  
County.  

Twelve Skyline Literacy learners were honored at the annual Awards Ceremony held on 
June 7, 2009 at Hillandale Park in Harrisonburg. 
 
Learners and tutors alike gathered to celebrate achievements. At the event, special 
recognitions were presented to the group of outstanding adult learners who made 
extraordinary efforts to improve their literacy skills and obtain their goals.  

 

Outstanding Student Award:   

Basic Literacy learner, Nick D’Angelo III , (below) obtained his GED and ranked in 
the top 25% of U.S. seniors.  Katerina Gatsusin received her citizenship.  Congratu-      
lations for their remarkable achievements in spite of 
enormous odds.  

 

 

 

 

 

Skyline Literacy has served Basic Literacy students for 22 years.  Many Basic Liter-
acy students cannot function in a classroom situation and choose to study with one-on-
one tutors. Skyline Literacy tutors provide stability and a safe environment for adults 
who have inadequate reading skills but are motivated and able to rise above the chal-
lenges. 

“Literacy is defined as a particular capacity and mode of behavior: the ability to 
understand and employ printed information in daily activities, at home, at work 
and in the community - to achieve one's goals, and to develop one's knowledge 
and potential. Differences in levels of literacy matter both economically and     
socially:  literacy affects labor quality and flexibility, employment, training       
opportunities, income from work and wider participation in civic society.”        

Skyline Literacy Learner Awards 



At the June 7 Award Ceremony, special recognitions were given to 
several categories of tutors: Outstanding Small-Group Awards, Tutor Merit 
Awards, and Outstanding Tutor Awards. Tutors honored at the ceremony were 
nominated for their extraordinary commitment to their adult learners and their 
support of Skyline Literacy’s local literacy mission.  

�
Ruth Stauffer has been with Skyline Literacy for  3 years tutoring adult 
learners from Vietnam. She received an Tutor Merit award for her dedica-
tion to reaching learners to improve their literacy skills.  �

�

Ruth Stauffer (right) and Mr and Mrs Ngot Nguyen. 

 
In-Kind Food Donors 

�

Showing Appreciation to Volunteer Tutors  

This year, 10 local restaurants donated an array of mouth-watering food to our an-
nual Award Ceremony. At a time when non-profit agencies need to pare down on 
spending for supplies, such in-kind donations are much appreciated.  

 Many Thanks to: Bridgewater IGA., El Charro,, Fat Boys Produce,, Golden 
Corral, Ham’s, Jimmy Johns Subs, McAlister’s Deli, Mrs.Rowes Country Buffet ,
Pizza Hut,, Sharp Shopper, and The Wood Grill.   

We also thank: Applebee’s, Artful Dodger, Greenberry Coffee and Tea Company, 
Jalisco’s, Martin’s Food Market, Mr. J’s Bagels and Deli, Our Daily Bread Ca-
tering Service and Texas Roadhouse  for food donations for our tutor trainings 
throughout the year.  

 

 

Skyline Literacy Citizenship Preparation classes have helped many learners     
prepare for the interview and citizenship test and whose outcomes determine 
whether an individual becomes naturalized or whether they will need to try again. 
Skyline Literacy tutors provide 10-week classes (20 hours, seven times a year.) 
This year, three tutors skillfully and creatively assisted 25 students obtain  
Citizenship. 
 
Barbara Gilchrist who has been a Citizenship tutor for 5 years, has helped 18    
students obtain citizenship. Dr. Michelle Cude and Dr. Roberta (Bobbie) Mitchell 
from JMU are also Citizenship Preparation tutors, each conducting three classes a 
year either at the Skyline Literacy Drop-in Center or Massanutten Regional          
Library. Dr. Cude has worked with JMU Education students to create a  
curriculum that the students themselves teach. 
 
The journey to become a U.S. citizen is long and expensive. Skyline Literacy   
provides low-cost Citizenship Preparation classes to lighten the load for  all its 
learners. 

25 Students Obtain Citizenship in 2008-2009 

IN-KIND DONATIONS  
Skyline Literacy depends greatly on      
in-kind donations that come from       
agencies and businesses providing:  
· Free space for Skyline Literacy’s 

five tutor trainings, special events 
and small-group instruction .  

· Food donations from local           
restaurants for special events  

· Volunteer hours  
In 08-09, Skyline Literacy received 
$247,570 in in-kind donations from        
community agencies, businesses, and 
individuals.  In 07-08, in-kind donations 
to Skyline Literacy totaled $138,458.  
Auction items from local artists, authors, 
restaurants and businesses for the 2009 
Dinner and Auction’s silent and live auc-
tions totaled $26,000.   
 
LOCAL CASH DONATIONS  
Local grant funds and cash donations this 
year totaled $66,830. making up almost 

half of our total budget. United Way 
pledged $17,600. to Skyline Literacy, 
Corporate grants totaled $7,500. and  
individual donations totaled $11,335. 
Auction cash donations totaled approxi-
mately $12,000.  
It costs Skyline Literacy $500. to serve 
one learner. Included in this estimate is 
the cost of instructional materials Sky-
line Literacy purchases for volunteer tu-
tors to use with their learners. Last year a 
small citizenship book cost $2. This year, 
the same book will cost $14.  
Ways to donate: 
1. Use the enclosed envelope to send in 

your gift.  
2. Donate online at www.

skylineliteracy.org  
3. Make a cash donation to Skyline 

Literacy’s Dinner and Auction on 
April 12, 2010 

4. Donate auction items to the 2010 
Auction 

Two Types of Community Support for  
Skyline Literacy 



  

 

 

 

 

 

 

 

 

�

 

At our annual Tutor and Student 
Awards Ceremony, we also award 
community business members who 
have supported Skyline Literacy over 
a substantial period of  time. 

Mike Meredith of Printing Express     
received the Outstanding Business 
Award because of his support of         
literacy through his in-kind                
contributions. 

Helen Shickel, President of  Shickel   
Corporation  in Bridgewater, (pictured 
left) with Jeff Stapel, Shickel HR man-
ager and former SL board  member)  

 

received  the Outstanding Business 
Award because of  Shickel                 
Corporation’s on-going support.�

Business Partners  

Financial Statement  July 1, 2008- June 30, 2009 
Revenue Cash In-Kind  

     United Way Grant 16,826  

     Corporate Grants 14,894  

     State Grants 48,725  

     Federal Grants 33,618  

     General Donations 12,031 16,650 

     Fundraising Events 44,139       

     Program   3,764 200,000 

     Equipment -        600 

     General Administrative -     3,000 

     Interest    2,000  

Total Revenue 175,997 220,250* 

*Free meeting rooms, tutor & volunteer hours, equipment, food services, & other 

Expenses   

     Program 137,261  

     Administrative 51,234  

Total Expenses 203,541  

Net Income (27,544)  

    Fundraising 15, 045  

Since Skyline Literacy’s move to Harrisonburg on May 10, 2008, the office at 
975 South High Street has undergone gradual exterior and interior changes, 
thanks to community businesses Contracting Unlimited, Inc., Eddie Edwards 
Signs, Tenneco,  Printing Express, The Insurance Center ,and Office Products.  

Community Donors  

 
 
 
 
 
Contracting Unlimited, Inc., installs a 
sidewalk at 975 High Street 
on the UW Day of Caring, 2008 
 
 
 

Community Partner Satellite Sites 
 

Bridgewater Library 
Community Mennonite Church 
Covenant Presbyterian Church 
Bridgewater Public Library 
Emmanual Episcopal Church 
Stonespring Elementary School 
Harrisonburg City Schools 
Harrisonburg Islamic Center 
Emmanuel Episcopal Church 
Islamic Center 
Massanutten Regional Library 
Meriweather Hills 
Mosby Heights Community Center 
Nueves Raices 
Peakview Elementary School 
Pleasant Valley Elementary School 
Plaines Community Center 
Refugee Resettlement 
Rockingham County Schools 
Salvation Army 
WVPT 
 

 
 
 
 
 
 
 
 
 
 

Media and Print Partners 
 
Branner Printers 
Custom Printing 
Daily News Record 
Eddie Edwards Signs 
Good Printers, Inc. 
Nuevas Raices Spanish Newspaper 
Printing Express 
SVOE 
Verstandig Broadcasting 
 
Local Referral Services 
 
Career Development Academy 
Community Services Board 
Dayton Learning Center 
Free Clinic 
Harrisonburg City Schools Welcome Center 
IMPACT Family Literacy 
One-Stop Center at VEC 
Migrant Education 
Refugee Resettlement Services 
New Bridges Immigrant Resource Center 
Social Services 
VEC 

Community Partnerships  


